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This Cookie Policy explains how our website ("we", "us", and "our") uses cookies and
similar tracking technologies when you visit our website, book first aid training courses,
or purchase first aid kits and supplies. This policy should be read alongside our Privacy
Policy.

1. What Are Cookies?

Cookies are small text files placed on your computer or mobile device when you visit a
website. They are widely used to make websites work efficiently, provide a better
browsing experience, and send analytical information to the site owners.

2. How We Use Cookies

We use cookies to enhance your experience on our website by:

* Keeping you logged into your training portal or booking account.

* Remembering items you add to your shopping basket while retailing first aid kits.
* Understanding how visitors navigate our site so we can improve our course and
product layouts.

* Ensuring the security of your online transactions and payment processing.

3. Types of Cookies We Use

We categorise our cookies into the following types:

A. Strictly Necessary Cookies

These cookies are essential for our website to function properly. Without them, core
services like the shopping basket for first aid kits, secure checkout, or course booking
systems cannot be provided.

Consent Required: No. These are vital for contract fulfiiment.

B. Analytical and Performance Cookies

These cookies collect data on how visitors interact with our website. They help us
count page visits, monitor website speed, and see which first aid courses or retail kits
are the most popular. All data collected is aggregated and anonymous.

Consent Required: Yes. Managed via our cookie banner.

C. Functional Cookies

These cookies allow our website to remember choices you make (such as your
username, language, or geographical region) to provide a more personalised online
experience.

Consent Required: Yes. Managed via our cookie banner.

D. Targeting and Advertising Cookies

These cookies track your browsing habits across websites to deliver advertisements
that are more relevant to your professional training or safety equipment needs. They
are also used to limit the number of times you see an advert and measure marketing
campaign efficiency.

Consent Required: Yes. Managed via our cookie banner.



4. Third-Party Cookies

In addition to our own cookies, trusted third parties may also drop cookies on your
device through our website. These include:

Payment Gateways: Secure third-party processors (e.g., Stripe, PayPal) to handle
payments for first aid training and kits safely.

Analytics Providers: Services like Google Analytics to evaluate web traffic trends and
site health.

* **Booking Software:** Integrated platforms managing live training calendar slots and
seat availability.

5. Managing and Controlling Cookies

Web Browser Settings

You can block or delete cookies directly through your internet browser settings.
However, restricting strictly necessary cookies will prevent you from booking training
courses or purchasing first aid products on our site.

To adjust settings, check the "Help" or "Settings" menu of your browser (e.g., Google
Chrome, Safari, Microsoft Edge, Mozilla Firefox).

Our Cookie Consent Banner

When you first visit our website, a pop-up cookie banner will appear. You can choose
to Accept All Reject All (except necessary) or Customise your tracking preferences at
any time.

6. Policy Updates

We may update this Cookie Policy from time to time to reflect changes in our
operational tracking, technology, or UK data protection regulations (UK GDPR and
PECR). Any changes will be published directly on this page with an updated revision
date.

7. Contact Us

If you have any questions regarding our use of cookies, please contact our data
compliance team Email: info@sk4l.co.uk

Postal Address:

Community Education Skills 4 Life,

Fair Lea Road,

Huddersfield.

HD46JA



